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National Disability Insurance Scheme (NDIS) application process for children (aged 9-18 
years) under Guardianship of the Chief Executive.  

The flowchart below clarifies each step of the application process between the Department 
for Child Protection (DCP) case worker and the National Disability Insurance Agency (NDIA). 
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Not a NDIS participant 
DCP case worker to contact 

Local Area Coordinator LAC) to 
initiate and book Community 

Connections and Access 
Request meeting. 

 

DCP case worker and carer attend Community 
Connection and Access Request meeting with LAC. 

The LAC will complete a community connections 
plan and commence the application for NDIS.   
A file is created for the child with the DCP case 
worker listed as “guardian” for decision making 
purposes and the carer listed as a “contact”. 

Once the application is received a confirmation 
letter is sent to the DCP case worker regarding an 

outcome of the application. This may take up to 21 
business days but can take slightly longer. After the 

21-day period, the DCP case worker may then 
contact NDIA to follow up the application progress. 

The child or young person is assessed and 
diagnosed with a disability. The carer and DCP case 

worker to discuss supports required and access to 
supports via the NDIS.  

If eligible, NDIA will use the information and 
evidence provided in the application to create a 

NDIS plan and invite the DCP case worker and carer 
to a planning meeting. 

Current NDIS participant  
If child or young person is 

already a participant of the 
NDIS, the DCP case worker will 
submit the diagnostic report to 

the NDIA for uploading.  
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For children aged 0-9 years the NDIS have partnered with Kudos Services to provide the 
Early Childhood Approach.  

If you are concerned about a child’s development it is important to firstly connect with a 
doctor, child health nurse, or other health professional for review. If concerns are identified 
that require further support a referral to the early childhood approach may be applicable.  

The early childhood approach supports children younger than 6 with a disability or 
developmental delay and children younger than 9 with a disability only. Children do not 
need a disability diagnosis to access support through the early childhood approach when 
they are under 6 years of age however evidence of their developmental delay is required. 

Kudos Services is able to assist case workers to submit an application to the NDIS if a child 
is likely to be eligible for NDIS supports. If NDIA decide a child is eligible, the NDIS will 
develop a NDIS plan.  

For further information regarding the Early childhood approach process please visit the 
early childhood approach for children younger than 9 website: 
https://www.ndis.gov.au/understanding/families-and-carers/early-childhood-approach-
children-younger-9 

Additional information & delays 

It is important to remember that some NDIS applications may take longer to process if there 
is insufficient information regarding the child or young person’s disability and functioning. 
Any additional information required will be requested directly by the NDIA before 
processing the application. 

For any further information regarding the NDIS application process please visit the My NDIS 
Pathway section on the NDIS website: https://www.ndis.gov.au/applying-access-ndis 

DCP support 

There is internal support available for DCP case workers. If your DCP case worker would like 
to know more about the NDIS, please ask them to approach a DCP Regional Disability 
Consultant. 

Carer support 

For more information, or to discuss your personal circumstances, please contact CF&KC-
SA to speak with our team: 

  Email:   support@cfc-sa.org.au 

  Freecall: 1800 732 272  
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